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LANDLORD CONTENTS INSURANCE

  

AAMI

General Enquiries: 13 22 44
New Customers: 13 22 44
International: 61 3 8520 1300
Claims Enquiries: 13 22 44
Existing Customers: 13 22 44
Email: aami@aami.com.au
Travel General Enquiries: 13 22 44
Emergency Assistance Overseas: +61 7 3305 7053
Website: www.aami.com.au
  
  

ACS FINANCIAL PTY LTD

This product is offered via an insurance broker 

 

General Enquiries: 1800 890 379
New Customers: 1800 890 379
Claims Enquiries: 1800 890 379
Existing Customers: 1800 890 379
Email: insuranceservices@acsfinancial.com.au
Travel General Enquiries: 1800 890 379
New Travel Customers: 1800 890 379
Emergency Assistance Overseas: 1800 890 379
Travel Claims Enquiries: 1800 890 379
Existing Travel Customers: 1800 890 379
Travel Website: www.acsfinancial.com.au
Home Insurance Enquiries: 1800 890 379
Holiday Home Enquiries: 1800 890 379
Website: www.acsfinancial.com.au
  
  

AIG AUSTRALIA LIMITED

This product is offered via an insurance broker 

 

General Enquiries: 1300 030 886
New Customers: www.aig.com/contact-us_920_210125.html
International: www.aig.com/contact-us_920_210125.html
Claims Enquiries: austclaims@aig.com
Existing Customers: www.aig.com/contact-us_920_210125.html
Email: www.aig.com/contact-us_920_210125.html
Website: https://www.aig.com.au
  
  

ALLIANZ

General Enquiries: 13 10 00
Claims Enquiries: 13 10 13
Website: www.allianz.com.au/
  
  

ANZ

General Enquiries: 13 16 14
Website: www.anz.com
  
  

APIA

General Enquiries: 13 50 50
New Customers: 13 50 50
International: 61 2 4331 2024
Claims Enquiries: 13 50 50
Existing Customers: 13 50 50
Travel General Enquiries: 13 50 50
New Travel Customers: 13 50 50
Emergency Assistance Overseas: 61 7 3305 7051
Travel Claims Enquiries: 13 50 50
Home Insurance Enquiries: 13 50 50
Website: www.apia.com.au
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AUSTRALIAN SENIORS INSURANCE AGENCY 

General Enquiries: 13 13 43
Email: customercare@insurance.seniors.com.au
Website: www.seniors.com.au/
  
  

BANK OF MELBOURNE 

General Enquiries: 13 22 66
New Customers: 13 22 66
International: +61 3 9982 4186
Claims Enquiries: 1800 825 866
Existing Customers: 13 22 66
Travel General Enquiries: 1800 825 866
New Travel Customers: 1800 825 866
Emergency Assistance Overseas: +61 7 3305 7499
Travel Claims Enquiries: 1800 825 866
Existing Travel Customers: 1800 825 866
Travel Website: www.bankofmelbourne.com.au
Home Insurance Enquiries: 13 22 66
Holiday Home Enquiries: 13 22 66
Website: bankofmelbourne.com.au
  
  

BANKSA

General Enquiries: 13 13 76
New Customers: 13 13 76
International: +61 2 9553 5233
Claims Enquiries: 1800 825 200
Existing Customers: 13 13 76
Travel General Enquiries: 1800 825 200
New Travel Customers: 1800 825 200
Emergency Assistance Overseas: +61 7 3305 7499
Travel Claims Enquiries: 1800 825 200
Existing Travel Customers: 1800 825 200
Travel Website: www.banksa.com.au
Home Insurance Enquiries: 1300 669 497
Holiday Home Enquiries: 1300 669 497
Website: banksa.com.au
  
  

BLUE BADGE INSURANCE AUSTRALIA

General Enquiries: 1300 304 802
New Customers: 1300 304 802
Claims Enquiries: 1300 304 802
Existing Customers: 1300 304 802
Email: info@bluebadge.com.au
Website: www.bluebadgeinsurance.com.au
  
  

BUDGET DIRECT

General Enquiries: 1800 700 027
New Customers: 1800 700 027
International: +61 7 5436 1755
Claims Enquiries: 1300 139 591
Existing Customers: 1300 306 560
Travel General Enquiries: 1800 444 424
New Travel Customers: 1800 444 424
Emergency Assistance Overseas: +61 2 9333 3915
Travel Claims Enquiries: + 61 2 9333 3914
Existing Travel Customers: 1800 444 424
Travel Website: http://www.budgetdirect.com.au/travel-insurance.html?adcode=ICA
Website: www.budgetdirect.com.au
  
  

CALLIDEN HOME

General Enquiries: 1300 00 2255
Claims Enquiries: 1300 880 037
Email: home@calliden.com.au
Website: www.calliden.com.au
  
  

CCI PERSONAL INSURANCE

General Enquiries: 1300 655 003
Claims Enquiries: 1300 655 003
Emergency Assistance Overseas: +61 7 3305 7499
Website: www.catholicinsurance.org.au
  
  

CGU

General Enquiries: 13 24 81

page 2 / 6



New Customers: 13 24 81
International: +61 3 9601 8222
Claims Enquiries: 13 24 80
Existing Customers: 13 24 81
Email: cguinsurance@cgu.com.au
Website: www.cgu.com.au
  
  

CHU

General Enquiries: 1300 361 263
Website: www.chu.com.au
  
  

COLES INSURANCE

General Enquiries: 1300 265 374
New Customers: 1300 265 374
International: (+61) 2 8661 9205
Claims Enquiries: 1300 265 374
Existing Customers: 1300 265 374
Website: www.colesinsurance.com.au/
  
  

COMMINSURE

General Enquiries: 13 24 23
New Customers: 13 24 23
Claims Enquiries: 13 24 23
Existing Customers: 13 24 23
Email: contactus@comminsure.com.au
Website: www.comminsure.com.au
  
  

COTA INSURANCE

General Enquiries: 1300 1300 50
New Customers: 1300 1300 50
International: +61 8 8112 8110
Claims Enquiries: 1300 651 777
Email: insurance@cota.com.au
Travel General Enquiries: 1300 1300 50
New Travel Customers: 1300 1300 50
Emergency Assistance Overseas: +61 2 9234 3170 or +61 2 82 56 1570 or assist@we.com.au
Travel Claims Enquiries: 1300 625 229
Travel Website: www.cota.com.au
Home Insurance Enquiries: 1300 1300 50
Website: www.cota.com.au/
  
  

ELDERS INSURANCE

General Enquiries: 13 LOCAL (13 56 22)
Website: www.eldersinsurance.com.au
  
  

GIO

General Enquiries: 13 10 10
New Customers: 13 10 10
International: +61 3 8650 4196
Claims Enquiries: 13 14 46
Existing Customers: 13 10 10
Emergency Assistance Overseas: +61 7 3305 7057
Travel Claims Enquiries: 1800 285 712
Website: www.gio.com.au
  
  

HOLLARD AUSTRALIA 

General Enquiries: 02 9253 6600
Website: www.hollard.com.au
  
  

IAL

This product is offered via an insurance broker 

 

Website: www.ial.com.au
  
  

NRMA (NSW, QLD, ACT, TAS)

General Enquiries: 132 132
New Customers: 132 132
International: 61 2 8661 7307
Claims Enquiries: 1300 317 526
Existing Customers: 132 132
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Travel General Enquiries: 1300 305 790
Website: www.nrma.com.au
  
  

QBE

General Enquiries: 133 723
New Customers: 133 723
Claims Enquiries: 133 723
Existing Customers: 133 723
Email: enquiries@qbe.com
Emergency Assistance Overseas: +61 3 8523 2800
Website: www.qbe.com.au
  
  

RAC (WA)

General Enquiries: 13 17 03
New Customers: 13 17 03
Claims Enquiries: 13 17 03
Existing Customers: 13 17 03
Website: rac.com.au
  
  

RACQ (QLD)

General Enquiries: 13 1905
International: +61 (0)7 3845 4851
Claims Enquiries: 13 7202
Travel General Enquiries: 1300 096 166
Travel Website: www.racq.com.au/travel
Website: www.racq.com/insurance
  
  

RACT (TAS)

General Enquiries: 13 27 22
New Customers: 13 27 22
International: 0362326350
Claims Enquiries: 13 27 22
Existing Customers: 13 27 22
Home Insurance Enquiries: 13 27 22
Website: www.ract.com.au
  
  

RACV (VIC)

General Enquiries: 13 72 28
Website: www.racv.com.au
  
  

REAL INSURANCE  

General Enquiries: 13 19 48
Emergency Assistance Overseas: +61 2 8883 7078
Travel Claims Enquiries: 02 8883 7081
Travel Website: https://www.realinsurance.com.au/travel-insurance
Website: www.realinsurance.com.au
  
  

RENTCOVER LANDLORD INSURANCE

General Enquiries: 1800 661 662
International: +61 3 9425 1888
Email: admin@rentcover.com.au
Website: www.rentcover.com.au
  
  

SGIC (SA)

General Enquiries: 133 233
New Customers: 133 233
International: +61 8 6188 4220
Claims Enquiries: 133 233
Existing Customers: 133 233
Travel General Enquiries: 1300 305 790
Website: www.sgic.com.au
  
  

SGIO (WA)

General Enquiries: 133 233
New Customers: 133 233
International: +61 8 6188 4228
Claims Enquiries: 133 233
Travel General Enquiries: 1300 305 790
Website: www.sgio.com.au
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ST. GEORGE

General Enquiries: 13 33 30
New Customers: 13 33 30
International: +61 2 9553 5333
Claims Enquiries: 1800 812 133
Existing Customers: 13 33 30
Travel General Enquiries: 1800 812 133
New Travel Customers: 1800 812 133
Emergency Assistance Overseas: +61 7 3305 7499
Travel Claims Enquiries: 1800 812 133
Existing Travel Customers: 1800 812 133
Travel Website: www.stgeorge.com.au
Home Insurance Enquiries: 13 33 30
Holiday Home Enquiries: 13 33 30
Website: stgeorge.com.au
  
  

SUNCORP INSURANCE

General Enquiries: 13 11 55
New Customers: 13 11 55
Claims Enquiries: 13 25 24
Existing Customers: 13 11 55
Travel General Enquiries: 1800 285 712
Emergency Assistance Overseas: +61 7 3305 7057
Website: www.suncorp.com.au
  
  

TERRI SCHEER LANDLORD INSURANCE 

General Enquiries: 1800 804 016
International: +61 8 8205 5110
Claims Enquiries: 1800 804 016
Existing Customers: 1800 804 016
Website: https://terrischeer.com.au
  
  

TERRITORY INSURANCE OFFICE (NT)

General Enquiries: 131 846
New Customers: 131 846
International: +61 88946 2222
Claims Enquiries: 131 846
Existing Customers: 131 846
Email: customerservice@tiofi.com.au
Travel General Enquiries: 131 846
Emergency Assistance Overseas: +61 73305 7499
Website: www.tiofi.com.au
  
  

VERO

This product is offered via an insurance broker 

 

General Enquiries: 13 18 13
Claims Enquiries: 1300 888 073
Email: veroinformation@vero.com.au
Website: www.vero.com.au/vero/contact-us
  
  

WESTPAC

General Enquiries: 1300 650 255
New Customers: 1800 502 077
Claims Enquiries: 1300 369 989
Travel General Enquiries: 1800 502 077
Emergency Assistance Overseas: +61 7 3305 7499
Website: www.westpac.com.au/personal-banking/insurance/
  

Please scroll down to view results.

Where a search result does not provide a list of insurers, you may wish to contact an insurance broker. The National Insurance Brokers Association offers a website
where you can search for a broker at www.needabroker.com.au or alternatively call 1300 531 073.

If you are having trouble using this website please contact 1300 884 934. Please note that the Insurance Council of Australia cannot provide legal, financial or product advise of any kind.

For practical information to help you find out more about insurance and make decisions that meet your needs visit www.understandinsurance.com.au. 

 

DISCLAIMER

The material contained on this website is only general information and is not intended to be an exhaustive list of insurers and insurance products available in Australia. The information
provided by the Insurance Council of Australia (ICA) does not constitute advice of any kind, nor is it an endorsement of any insurer or insurance product. An insurer listed on this site may not
provide a particular product in all areas in Australia. Some insurers may also only provide certain products via an insurance broker. Please contact an insurer or broker to check these details.
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Links to third parties' websites are not under the control of, or maintained by ICA. We provide these links only as a matter of convenience and, to the maximum extent permitted by law, ICA
will not be responsible for the content of such websites and does not endorse or recommend any products or services displayed or offered on any linked websites.

The ICA recommends that you consider whether these products are appropriate for your needs. If you acquire any of these products, any arrangements will be with the insurer, not the ICA.
Whilst the information included here is provided in good faith, no representation is made as to its accuracy.
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