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PET INSURANCE

1300 INSURANCE

General Enquiries: 1300 467 872
Website: www.1300insurance.com.au

AAMI

General Enquiries: 13 22 44

International: 61 3 8520 1300

Claims Enquiries: 13 22 44

Existing Customers: 13 22 44

Email: aami@aami.com.au

Travel Insurance General Enquiries: 13 22 44
Emergency Assistance Overseas: +61 7 3305 7053
Website: www.aami.com.au

Website: www.aami.com.au

AUSTRALIAN SENIORS INSURANCE AGENCY

General Enquiries: 13 13 43
Email: customercare@insurance.seniors.com.au
Website: www.seniors.com.au/

BLUE BADGE INSURANCE AUSTRALIA

General Enquiries: 1300 304 802

New Customers: 1300 304 802

Claims Enquiries: 1300 304 802

Existing Customers: 1300 304 802

Email: info@bluebadge.com.au

Website: www.bluebadgeinsurance.com.au

BOW WOW MEOW PET INSURANCE

General Enquiries: 1800 668 502
Website: https://bowwowinsurance.com.au/

BUDGET DIRECT

General Enquiries: 1300 306 560

International: +61 7 5436 1755

Emergency Assistance Overseas: +61 2 8907 5246
Website: www.budgetdirect.com.au

BUPA AUSTRALIA PTY LTD

General Enquiries: 134 135
Website: www.bupa.com.au/

COLES INSURANCE

General Enquiries: 1300 265 374

New Customers: 1300 265 374
International: (+61) 2 8661 9205
Claims Enquiries: 1300 265 374
Existing Customers: 1300 265 374
Website: www.colesinsurance.com.au/

COTA INSURANCE

General Enquiries: 1300 1300 50
New Customers: 1300 1300 50
International: +61 8 8112 8110
Claims Enquiries: 1300 651 777



Email: insurance@cota.com.au

Travel Insurance General Enquiries: 1300 1300 50

New Travel Customers: 1300 1300 50

Emergency Assistance Overseas: +61 2 9234 3170 or +61 2 82 56 1570 or assist@nibtravel.com
Travel Claims Enquiries: 1300 625 229

Travel Website: www.cota.com.au

Website: www.cota.com.au/

FETCH PET

Email: support@fetchpet.au
Website: www.fetchpet.com.au
Website: https://www.fetchpet.com.au

HOLLARD AUSTRALIA

General Enquiries: 02 9253 6600
Website: www.hollard.com.au

PACIFIC INTERNATIONAL INSURANCE LIMITED

General Enquiries: 1300 009 332
Email: contactus@pacificins.com.au
Website: www.pacificins.com.au

PD INSURANCE

General Enquiries: customerservice@pd.com.au
New Customers: customerservice@pd.com.au
Existing Customers: customerservice@pd.com.au
Email: customerservice@pd.com.au

Website: https://www.pd.com.au/

PETSURE

General Enquiries: 02 9842 4800

PETSY

General Enquiries: hello@petsy.com.au

New Customers: 1300 952 790

International: Level 2, 204 Clarence Street, Sydney NSW 2000
Claims Enquiries: claims@petsy.com.au

Email: hello@petsy.com.au

Website: www.petsy.com.au

POUNCE PET INSURANCE

General Enquiries: 1300 457 046
Email: contact@pouncepetinsurance.com.au
Website: www.pouncepetinsurance.com.au

RAC (WA)

General Enquiries: 1300 655 179

New Customers: 13 17 03

Claims Enquiries: 1300 209 352

Emergency Assistance Overseas: +61 2 8055 1697
Website: rac.com.au

RACQ (QLD)

General Enquiries: 13 1905

International: +61 (0)7 3845 4851

Claims Enquiries: 13 7202

Travel Insurance General Enquiries: 1300 888 449
Travel Website: www.racq.com.au/travel

Website: www.racq.com/insurance

REAL INSURANCE

General Enquiries: 13 19 48

Emergency Assistance Overseas: +61 2 8883 7078

Travel Claims Enquiries: 02 8883 7081

Travel Website: https://www.realinsurance.com.au/travel-insurance
Website: www.realinsurance.com.au



WOOLWORTHS INSURANCE

General Enquiries: 1300 10 1234
Email: customerservice@woolworthsinsurance.com.au

Website: insurance.woolworths.com.au/

Please scroll down to view results.

Where a search result does not provide a list of insurers, you may wish to contact an insurance broker. The National Insurance Brokers Association offers a website
where you can search for a broker at www.needabroker.com.au or alternatively call 1300 531 073.

If you are having trouble using this website please contact 1300 884 934. Please note that the Insurance Council of Australia cannot provide legal, financial or product advise of any kind.

DISCLAIMER

The material contained on this website is only general information and is not intended to be an exhaustive list of insurers and insurance products available in Australia. The information
provided by the Insurance Council of Australia (ICA) does not constitute advice of any kind, nor is it an endorsement of any insurer or insurance product. An insurer listed on this site may not
provide a particular product in all areas in Australia. Some insurers may also only provide certain products via an insurance broker. Please contact your insurer or broker to provide more
detail or information on products available.

Links to third parties' websites are not under the control of, or maintained by ICA. We provide these links only as a matter of convenience and, to the maximum extent permitted by law, ICA
will not be responsible for the content of such websites and does not endorse or recommend any products or services displayed or offered on any linked websites.

The ICA recommends that you consider whether these products are appropriate for your needs. If you acquire any of these products, any arrangements will be with the insurer, not the ICA.
Whilst the information included here is provided in good faith, no representation is made as to its accuracy.
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